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PATRICK CROWLEY

HOW TO BE AN AWESOME
EXPERIENCE DESIGNER



PATRICK CROWLEY

HOW TO DESIGN
AWESOME EXPERIENCES



(WHY I'M CHANGING
THE TALK TITLE?)



BEFORE WE GET TO
THAT, WHO AM [?



PATRICK CROWLEY



DESIGNER



DEVELOPER



GRAFFLETOPIA.COM



http://GRAFFLETOPIA.com

TEMPLATE MARKETPLACE
FOR OMNIGRAFFLE USERS
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www.grsffletopia.com

Awesome OmniGraffle Stencils

One thousand amazing stenclis for just $24/vear
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User Interface stencils

Microservice Component Structure

This stercil provides a referance for structuring Microsarvice compenants

gl Y Y| | N
Chatbot Robots

Chatbots are coming and we must be orepared! This is the Jultimate stencil for cesigning chatbes. it ncludes everything
you need 10 desian vour own chathot for daskiop or mobils apps. What's a chathat? I3 an autemated agant that can

maspond to simple chat commands. Cnathols are often usec for castormer sarvice inmobile. .

Square Wireframe Kit
Square Wireframe Kit provides a simple, flexible, and fun way 1o wireframe. Simp'e square biocks can te sasily resized,
rearranged, stacked anc ecited to bulld wire‘ramas for arything frem a trad tional 'weasite to a medile app. If you nesc

10 sho'w more catall, 2quares ceme in two varsions 20 you can switch betwean mock..

| g
.




Square Wireframe Kit
® UX Kite

Sauara Wireframe Kit npmvideas a simpla, Rexibla, and fun way o wirsframa

- .y .

Simple squars blo can be sasily resized, reamranged, stacked, and ediied t© buld wireframes far anything from a traditional

website 10 a 2 2pp. If you neec to show more detall, scuares come In two versiaons so you can switch between mock text with

icens anc real text with photes.

Communicate key concepts to vour team or client and easi'y update meckups without having 10 search for and switch
components. Just grad a scuare and crag it richt inte your document to quickly shew centent hierarchy and laycut to your ciients,
while maxing sure that no one m!stakes your wireframe for a final cesign.

-

sample wireframes, 26 C

—~
4

Squara Wireframe Kil ‘nciudes everyihing vou need with 6 pages ol elements
sample photos, and instructions.

The use of icon fonts makes il easy lo quickly represent diferent types of content, and a bullt-in icon guide allowis you to just copy
and peisie what you neec

Nata: this stencil raquiras mnstaliation of thraa fonts (all Treq)

Fonts

UX Kits Icon Fat for Square




NOW BACK
TO THE TALK!



THIS TALK IS NOT
ABOUT THE FOLLOWING




Sketches
Wireframes
Mockups
Prototypes
Site maps
User stories

Tools (Sketch, OmniGraftle, Keynote, etc.)



THIS TALK IS ABOUT
FUNDAMENTALS






BASIC



SO WHY DID I CHANGE
THE TALK TITLE?



PATRICK CROWLEY

HOW TO BE AN AWESOME
AN UI/UX DESIGNER



PATRICK CROWLEY

HOW TO DESIGN
AWESOME EXPERIENCES



ACTUALLY...



| REDESIGNED IT.



| REDESIGNED IT.
AGAIN.



| REDESIGNED IT.
AGAIN. AND AGAIN.



AGAIN. AND AGAIN.









EVERY DAY IS
GROUNDHOG DAY



HOW CAN YOU IMPROVE
YOURSELF EACH DAY?



USERS ARE STUCK IN THEIR
OWN GROUNDHOG DAY



REPEATING THE SAME
ACTIONS AGAIN AND AGAIN



INDIVIDUALLY.
COLLECTIVELY.



HOW CAN WE MAKE IT
BETTER FOR THEM?



DESIGN IS ALSO
REPETITION.



OBSESSING OVER DETAILS.
AGAIN AND AGAIN.



I TERATING



REFACTORING



MAKE AWESOME THINGS.
AND THEN IMPROVE THEM.
FOREVER.




Everyone wants to be found.

BILL MURRAY SCARLETT JOHANSSCN







"Again. With more intensity.”

— JAPANESE DIRECTOR









FLOW



USER EXPERIENCE IS
ABOUT FLOW



FLOW
/FLO/



NOUN: THE ACTION OR FACT OF
MOVING ALONG IN A STEADY,
CONTINUOUS STREAM.




NOUN: THE ACTION OR FACT OF
MOVING ALONG IN A MEDIUM.




MEDIUM
/MEDESM/



NOUN: A MIDDLE STATE
OR CONDITION; MEAN.



USER

|

MEDIUM

|

GOAL/TASK/RESULT
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INTERFACE
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FLOW
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FLOW
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USER
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HOTEL
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FLOW

DESIGN
THIS
PART



EXAMPLE



LOGGING INTO
A WEBSITE



© User
|

LOGIN FORM:-

|

CHECK PASS

|

L OGGED IN
\_ /




HOW CAN WE IMROVE
THE USER EXPERIENCE?



Show error message it password is wrong

Rewrite error messages to be less technical

Add link to reset password

Prevent user from logging in before email is verified
Stop user from logging in it already logged in
Redirect user to intended location after logging in

Look for problems. Fix them.






FOCUS ON USERS



TRAPPED IN A FIGHT
TOTHE FNISH

INSIDE THE VIDED LWORLD
HECREATED
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BE TRON.



FIGHT FOR THE USERS.



WHAT IS THE USER
TRYING TO ACCOMPLISH?



HOW CAN | HELP?



Simpler?
Faster?

Easier?

Less technical?
Look better?
More inclusive?
More fun?

Remove it?



AUSIC FROM THE MOTION PICTURE BY DAFT PUNK









BEING TECHNICAL



FRONT END



BACK END



"I'm a developer, but | don’t design.”

— BAD DEVELOPER



“I'm a designer, but | dont code.”

— BAD DESIGNER



"| design wood furniture,
but | don't do any woodworking.”

— BAD FURNITURE DESIGNER









WHAT'S THE
DIFFERENCE?



TECHNIQUE



FROM THE DIRECTOR OF "THE BOURNE ULTIMATUM"

OUT HERE SURVIVAL IS EVERYTHING
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LOOK AT ME.



YOU'RE
TECHNICAL NOW.



WEBSITES ARE
TECHNICAL.



APPS ARE TECHNICAL.



EVERYTHING |S
TECHNICAL.



LEARN THE TECHNICAL.



LEARN THE MEDIUM.



SO YOU CAN DESIGN
WITHIN |T.



WEBSITES AS A MEDIUM



H T ML

CSS
JAVASCRIPT



RESPONSIVE DESIGN
META TAGS
FAVICONS

OPEN GRAPH IMAGES
WEB FONTS






CLOSING THOUGHTS



HOW TO DESIGN
AWESOME EXPERIENCES



Find tflows

lmprove them

Repeat!



YOU CAN DESIGN
AWESOME EXPERIENCES.




BECAUSE YOU'RE A
USER TOO.



BECAUSE YOU'RE
HUMAN TOO.




FIGHT FOR THE USERS.



THE END



