
H O W  T O  B E  A N  A W E S O M E  

A N  U I / U X  D E S I G N E R

PAT R I C K  C R O W L E Y



H O W  T O  B E  A N  A W E S O M E  U S E R  

I N T E R FA C E / U S E R  E X P E R I E N C E  

D E S I G N E R

PAT R I C K  C R O W L E Y



H O W  T O  B E  A N  A W E S O M E  

I N T E R FA C E / E X P E R I E N C E  D E S I G N E R

PAT R I C K  C R O W L E Y



H O W  T O  B E  A N  A W E S O M E  

E X P E R I E N C E  D E S I G N E R

PAT R I C K  C R O W L E Y



H O W  T O  D E S I G N  

A W E S O M E  E X P E R I E N C E S

PAT R I C K  C R O W L E Y



( W H Y  I ’ M  C H A N G I N G  

T H E  TA L K  T I T L E ? )



B E F O R E  W E  G E T  T O  

T H AT,  W H O  A M  I ?



PAT R I C K  C R O W L E Y



D E S I G N E R



D E V E L O P E R



G R A F F L E T O P I A . C O M

http://GRAFFLETOPIA.com


T E M P L AT E  M A R K E T P L A C E  

F O R  O M N I G R A F F L E  U S E R S



















N O W  B A C K  

T O  T H E  TA L K !



T H I S  TA L K  I S  N O T  

A B O U T  T H E  F O L L O W I N G



• Sketches 

• Wireframes 

• Mockups 

• Prototypes 

• Site maps 

• User stories 

• Tools (Sketch, OmniGraffle, Keynote, etc.)



T H I S  TA L K  I S  A B O U T  

F U N D A M E N TA L S





B A S I C



S O  W H Y  D I D  I  C H A N G E  

T H E  TA L K  T I T L E ?



H O W  T O  B E  A N  A W E S O M E  

A N  U I / U X  D E S I G N E R

PAT R I C K  C R O W L E Y



H O W  T O  D E S I G N  

A W E S O M E  E X P E R I E N C E S

PAT R I C K  C R O W L E Y



A C T U A L LY…



I  R E D E S I G N E D  I T.



I  R E D E S I G N E D  I T.  

A G A I N .



I  R E D E S I G N E D  I T.  

A G A I N .  A N D  A G A I N .



I  R E D E S I G N E D  I T.  

A G A I N .  A N D  A G A I N .







E V E R Y  D AY  I S  

G R O U N D H O G  D AY



H O W  C A N  Y O U  I M P R O V E  

Y O U R S E L F  E A C H  D AY ?



U S E R S  A R E  S T U C K  I N  T H E I R  

O W N  G R O U N D H O G  D AY



R E P E AT I N G  T H E  S A M E  

A C T I O N S  A G A I N  A N D  A G A I N



I N D I V I D U A L LY.  

C O L L E C T I V E LY.



H O W  C A N  W E  M A K E  I T  

B E T T E R  F O R  T H E M ?



D E S I G N  I S  A L S O  

R E P E T I T I O N .



O B S E S S I N G  O V E R  D E TA I L S .  

A G A I N  A N D  A G A I N .



I T E R AT I N G



R E FA C T O R I N G



M A K E  A W E S O M E  T H I N G S .  

A N D  T H E N  I M P R O V E  T H E M .  

F O R E V E R .







–  J A PA N E S E  D I R E C T O R

“Again. With more intensity.”







F L O W



U S E R  E X P E R I E N C E  I S  

A B O U T  F L O W



F L O W  

/ F LŌ /



N O U N :  T H E  A C T I O N  O R  FA C T  O F  

M O V I N G  A L O N G  I N  A  S T E A D Y,  

C O N T I N U O U S  S T R E A M .



N O U N :  T H E  A C T I O N  O R  FA C T  O F  

M O V I N G  A L O N G  I N  A  M E D I U M .



M E D I U M  

/ MĒDĒƏM /



N O U N :  A  M I D D L E  S TAT E  

O R  C O N D I T I O N ;  M E A N .



M E D I U M

G O A L / TA S K / R E S U LT

U S E R



M E D I U M

R E S U LT

U S E R

F L O W



M E D I U M

R E S U LT

U S E R

I N T E R A C T I O N



M E D I U M

R E S U LT

U S E R

I N T E R FA C E



M E D I U M

R E S U LT

U S E R

F L O W



W E B PA G E

R E S U LT

U S E R

F L O W



F O R M

R E S U LT

U S E R

F L O W



M O B I L E  A P P

R E S U LT

U S E R

F L O W



E M A I L

R E S U LT

U S E R

F L O W



H O T E L

R E S U LT

U S E R

F L O W



A N Y T H I N G

R E S U LT

U S E R

F L O W



M E D I U M

R E S U LT

H U M A N

F L O W



M E D I U M

R E S U LT

H U M A N

F L O W



M E D I U M

R E S U LT

H U M A N

F L O W

D E S I G N  

T H I S  

PA R T



E X A M P L E



L O G G I N G  I N T O  

A  W E B S I T E



L O G I N  F O R M

L O G G E D  I N

U S E R

C H E C K  PA S S



H O W  C A N  W E  I M R O V E  

T H E  U S E R  E X P E R I E N C E ?



• Show error message if password is wrong 

• Rewrite error messages to be less technical 

• Add link to reset password 

• Prevent user from logging in before email is verified 

• Stop user from logging in if already logged in 

• Redirect user to intended location after logging in 

• Look for problems. Fix them.





F O C U S  O N  U S E R S













B E  T R O N .



F I G H T  F O R  T H E  U S E R S .



W H AT  I S  T H E  U S E R  

T R Y I N G  T O  A C C O M P L I S H ?



H O W  C A N  I  H E L P ?



• Simpler? 

• Faster? 

• Easier? 

• Less technical? 

• Look better? 

• More inclusive? 

• More fun? 

• Remove it?









B E I N G  T E C H N I C A L



F R O N T  E N D



B A C K  E N D



–  B A D  D E V E L O P E R

“I’m a developer, but I don’t design.” 



–  B A D  D E S I G N E R

“I’m a designer, but I don’t code.” 



–  B A D  F U R N I T U R E  D E S I G N E R

“I design wood furniture,  

but I don’t do any woodworking.” 







W H AT ’ S  T H E  

D I F F E R E N C E ?



T E C H N I Q U E







L O O K  AT  M E .



Y O U ’ R E  

T E C H N I C A L  N O W.



W E B S I T E S  A R E  

T E C H N I C A L .



A P P S  A R E  T E C H N I C A L .



E V E R Y T H I N G  I S  

T E C H N I C A L .



L E A R N  T H E  T E C H N I C A L .



L E A R N  T H E  M E D I U M .



S O  Y O U  C A N  D E S I G N  

W I T H I N  I T.



W E B S I T E S  A S  A  M E D I U M



H T M L  

C S S  

J AVA S C R I P T



R E S P O N S I V E  D E S I G N  

M E TA  TA G S  

FAV I C O N S  

O P E N  G R A P H  I M A G E S  

W E B  F O N T S  

…





C L O S I N G  T H O U G H T S



H O W  T O  D E S I G N  

A W E S O M E  E X P E R I E N C E S



• Find flows 

• Improve them 

• Repeat!



Y O U  C A N  D E S I G N  

A W E S O M E  E X P E R I E N C E S .



B E C A U S E  Y O U ’ R E  A  

U S E R  T O O .



B E C A U S E  Y O U ’ R E  

H U M A N  T O O .



F I G H T  F O R  T H E  U S E R S .



T H E  E N D


